
The Top Performing Loyalty 
Programs in Travel and 
Hospitality See Increases in 
Revenue of Greater Than 15%

A Complete Ecosystem of Solutions to Accelerate Traveler Engagement

Where Loyalty Wins.
capillarytech.com 

A One-Stop-Shop for Hospitality Guests

Understand and Delight Frequent Flyers

We help airline and 
hospitality marketers 

automate, personalize, 
and accelerate 

incremental value for 
travelers while getting 

a higher yield.

360-degree
Traveler View

Enhanced 
Experiences

Revenue
Diversification

Unify data 
across multiple 

touch-points

Nudge travelers 
to spend in 
new ways

Deliver elite benefits 
and extend loyalty to 

friends and family

Data
Monetization

Unlock 
new revenue 

streams

Increase Customer 
Retention Efficiently

Personalized Customer 
Communication

The Perfect fit for Travel & Hospitality Brands

Extensive Global
Rewards Network 

Comprehensive
View of Guests

Nested Loyalty,
Multiple Benefits

Gamified Loyalty,
Enhanced Engagement

Leverage our 
CDP to unify 

fragmented data

Infuse gamification 
and AI/ML 

suggestions

Create nested 
loyalty programs 

with rewards

Enhanced
Revenue

Extend loyalty 
for agents 

and partners


